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YcnoBus 3a non3BaHe Ha ycnyrata OPAKYI1 — ceamuyHa 3Be3aHa nporHo3a (‘lNpasuna’)
Bepcusa ot 01.09.2022

§1

O6wa nHpopmaums
Mpaeunata Ha ycnyrata "OPAKYJl — cegmnyHa 3BesgHa nporHosa", Hapwdanu no-gony "lMNpasuna”, onpepenat
ycnoBusTa 3a npegocTtaBsiHe Ha ycnyrata "OPAKYJ1 — cegmnyHa 3Be3fHa nporHosa” (Ycnyrara).
Ycnyrata ce npepgoctasa o7 bbnrapcka TenekomyHukaumoHHa komnaHus EA[L, EMK 831642181 (Busakom), EMK
831642181, cbe ceganuile n agpec Ha ynpasnenue: rp. Codus, 6yn. Liapurpaacko woce Ne 115u, B cbTpyaHnyecTBo
¢ CPU Cupaucus EOO[, EVK 200398385, cbec cepanuile 1 agpec Ha ynpasnenue: rp. Codust 1680, 6yn. Benrapus
90, eT. 5.
Ycnyrata e goctbnHa: a) 3a aboHatu, KOMTO ca CTpaHW Mo cropasymeHve 3a npefocTaBsiHe Ha MobunHa ycnyra ¢
BuBakom; 1 6) 3a aboHaTu, non3sawum npegnnareHa mobunHa ycnyra Ha BUBAKOM (Hapuyanu no-gony "KnmeHTu",
L<aboHatn* unm "MNoTtpebutenn”).
KaTto yacTt ot Ycnyrata, [MoTpebuTtenaTt nonyyaBa cpelly nocoyeHarta no-A4ony LeHa, NPorHo3n Ha pasnuyHa Tema
noa gopmata Ha SMS cbobLeHMsA 1 Bb3MOXHOCT 3a M3npallaHe Ha onpegeneH 6pon BkOYeHU B aboOHaMeHTa u

OONMbITHUTENHO NNaTeHn BbNpPOoCK, 3a Aa UHTepnpeTupa nony4yeHarta nporHo3a 4ypes SMS.

§2

MNpaBuna 3a nonsBaHe Ha YcnyraTa
3a fa 3anBu aboHameHT, [NoTpebutenaT Tpsbea ga usnpatn 6esnnateH SMS ¢ egHo OT criegHUTe cbabpxaHus: OK,
DA, O, E, A, 1, 2, 3, CETA, rapaeHe, cbBeT, Ezo, cbaba, uckam, aeH, gaHec, Kon, How,, nnaH, Hamek, roguHa unm
KakBaTo e KogoBa AyMa OT KaMnaHus Ha 1838 (no-HaTaTbk HapuyaH "SMS 3a akTuBupaHe"). M3npalaHeTo Ha
NoTBbPXKAEHNE MOXeE [a Ce OCbLLECTBU U Ype3 n3bop Ha ByTOH 3a NOTBBbPXKAEHME Ha ekpaHa Ha NonN3BaHOTO MOBUNHO
yCTPOKWCTBO, Npu nony4eHo STK cbobLieHue.
B oTtroBop Ha nsnparteHuns SMS 3a aktuBupaHe, MNoTpebuTtensT we nonyymn 6esnnarteH obpateH SMS ¢ noTBbpXaEHME
3a akTUBMpaHe Ha YcnyraTa.
Ycnyrata we 6bae aktuBMpaHa 3a MOOMIMTHWS HOMepP, OT KOMTO e m3npateH SMS-bT 3a akTMBMpaHe, 3a KOeTo ce
m3npatia SMS cbobLleHne, NOTBBbPXKAABALLO aKTUBMPAHETO Ha YcnyraTa.
M3npawaHeTo Ha SMS 3a akTuBMpaHe o3HayaBa, Ye aboHaMeHTBLT Ce aKTVBMpa 3a HeonpeaeneH nepuos oT Bpeme,
pokaTo Ycnyrata 6bae oTkaszaHa OT knuneHTa unm npekpaTteHa ot BUBAKOM.
KaTto yacTt ot Ycnyrara, MNotpe6utensaT we nonyyaBa nepuoanuyHo, BeAHbX CeAMUYHO, NMPOrHo3a oT Homep
1838 1 Bb3MoXHOCT ga usnpatn 3 SMS cbob6LleHus, 3a Aa 3agaBa Bbnpocu Ha OPAKYJ1 Ha Homep 1838 (no-
HaTaTbK HapuyaH "Be3nnartHa SMS cecus").
Bceku nbT, KOraTo nogHoBsiBa aboHameHTa cu, [MoTpebutensaT moxe aa usnpatv 3 6e3nnatin SMS cboblueHus B
pamkuTe Ha BesnnatHata SMS cecusa go 1838, cbabpxaliy BbNPOCKH OTHOCHO MOMyyeHaTa MpOrHo3a Wnun gpyru
BbMPOCK MO BCsiKakBa Apyra Tema. B otroBop Ha Bcsiko usnpateHo SMS cboblueHuve, MoTpebutensT we nonyyasa
6e3nnatHo SMS cbobLueHne ¢ nogpobHOCTH 3a 3Be34HaTa NporHo3a ot Homep 1838.
Ako lMoTpebutensT, cnen uadepnBaHeTo Ha "BesnnatHata SMS cecus”, npegu cnegBalioTO MOAHOBSIBAaHE Ha
aboHaMeHTa, Xenae fa Npoabikv Aa 3agasa Bbnpocu OPAKYJI, Ton moxe aa uanpatm SMS cbobuieHune go 18385,
cpeLly AOMbIHUTENHO 3annaLlaHe.
Mpw usnpawaHe Ha SMS 3a akTMBMpaHe C HeNpPaBUITHO CbAbpXaHue (knoyoBa ayma), MNoTpebuTtenar we nonyyn
obpaTHO SMS cbobLieHne ¢ MHdopmaLuus 3a rpelkarta. To3u nonyyeH SMS e 6e3nnaTteH 3a KnueHTa.
MoTpebutenat mMoxe No BCAKO BpeMe Aa Ce OTKaxe OT Ycnyrata, kaTo u3npat oT MOBGUMHWS HOMEp, Ha KOMTO
YcnyraTa e aktuBupaHa, 6esnnatHo SMS cboblieHne cbe cbabpkanue * STOP" unu “ CANCEL*“(u3nucaHo Ha
KApUnuua wnu natuHuua, Manku unu ronemmu OykBu) o Homep 1838 (HapuuyaHo no-HataTbk "SMS 3a
peaktuBupane"). MNotpebutensaT we nonyyn 6esnnatHo SMS cbobLeHMe, NOTBbPXKAABALLO AeaKTUBMPaAHETO Ha
aboHameHTa.

M3npalaHeTo Ha SMS 3a feakTMBUpaHe o3HavaBa, Ye aboHaMeHTbT HaAMa Aa 6bae NoOAHOBEH 3a creaBall nepuos.



§3

LleHa
AbGoHameHTHaTa ueHa, Bkntoysalla besnnatHata SMS cecus, e 2.40 nB. ¢ AOC Ha cegmuua. AGoOHameHTHaTa LeHa
ce 0Tpa3siBa B MECEYHUTE CMeTKM/pakTypu Ha aboHaTuTte, kaTo LeHa 3a nony4yeHo SMS cbobLyeHue.
LleHaTa 3a m3npaiwiaHe Ha SMS cbobLyeHus, cnen nsvepnesaHe Ha besnnatHata SMS cecusi e 0,30 nB. ¢ 4AC 3a
Bcekn SMS mnanparteH go Homep 18385.
Mpw non3eaHe Ha YcnyraTta B cTpaHaTta, [oTpebuTensart Hama ga 3annaiia AOMbAHUTENHN Takcu, OCBEH MOCOYEHUTE
B Touka 1 no-rope.
Ako Ycnyrata ce nomnaea B 4yx0uHa (B poymuHr), Ha [MoTpebutens we ce HauyucnsiBa AOMbIHWTENHA Takca 3a
nanpawaHe Ha SMS cbobLleHnsi B CbOTBETCTBME C LieHoBaTa nvcta Ha BVBAKOM, npunoxuma KbM KOHKpPETHUS

rlOTpeﬁVITeJ'I, B JONMbJIHEHNE KbM TakCUTE 3a YCnyraTa, nocoyeHu B Touka 1 no-rope.

§4
"Be3nnaTHa nbpBa 3Be3gHa nporHosa or OPAKYI"
Bceku HoB MoTpebuTen Ha ycryraTta Le nonyyaBa OTCTbMka OT aboHaMeHTHaTa LeHa 3a NbpBuTe ABE CEAMULM OT
aboHameHTa cu (besnnarteH nepvoa).
KaTo yacTt ot BeannaTHusi nepuog, MotpebuTtensT we nonyyn nbpearta cecusi oT 6 SMS cbobLueHus B pamkuTe Ha
ase ceammum o Homep 1838 n 2 cbobuieHns ot Homep 1838. CrobleHns 4o Homep 18385 M3BBH BKIOYEHUTE B
aboHameHTa ce 3annaLat, CbracHo ycrnoBsusiTa no pasgen 3.

BesnnatHusT nepropn e gocTbneH eqHOKpaTHO 3a [NoTpebuTenu, KOUTO NPaBAT MbPBOTO aKTUBUPaHe Ha Ycnyrara.

§5
OTroBopHOCT
BVBAKOM He HOCK OTrOBOPHOCT 3a TEXHWYECKM MPOGNemMu unM orpaHuyveHus, mpousTuyawm oT aedektn unm
HeCbBMECTVMW NapameTpy Ha MOBUMHOTO YCTPOWCTBO, M3NON3BaHo oT MoTpebuTens.

BVBAKOM Lue nonara pasymHu yCuUnusi 3a OCMrypsiBaHeToO Ha HeorpaHnyeH AocTbn Ao Ycnyrata.

§6
3aknuunTenHu pasnopeaou
BVBAKOM He HOCK OTroBOPHOCT 3a:
e cbAabpxXaHueTo Ha SMS cbobLeHusTa, nsnpaTeHu ot MNoTpebutens kaTo YacT OT NON3BaHeTo Ha YcnyraTa,
e ON3BaHETO Ha YcrnyraTta OT HEMbITHONETHW, HEYMbITHOMOLLEHW W APy TPETU LA, Ha KoMTo aboHaTbT e
npeaocTaBuIl KPalHOTO CY YCTPOWCTBO,
e Bpeaun, NpUYMHeHW OT wusnonssaHeTo oT [loTpebutena Ha wHdoOpMauus, nonyyeHa B pesyntat oOT
nons3BaHeTo Ha YcnyraTta.
JlwyHuTte gaHHW Ha noTpebutenute Ha ycnyraTta ce obpaboTeaT cbrnacHo MonuTukarta 3a NOBEPUTENHOCT U 3alumTa
Ha nuyHnTe daHHn B BTK, kosTo e nybnukyBaHa Ha vHTepHeT cTpaHuuata Ha BVIBAKOM — www.vivacom.bg n e
HanuyHa B Tbproeckute o6ekt Ha BUBAKOM.
Mpenun pa n3nonssa Ycnyrara, MNoTpebutenaT cnegsa Aa npoyeTte YcnoBusTa 3a nonssaHe Ha Ycnyrarta, U3noxeHu
B HacTosiLmMTe YCnoBus 3a nonaeaHe.
MpaBunarta ca gocTbnHW Ha yebcanT http://oracl.eu/.
MpaBunata Bnu3at B cuna ot 01.09.2022.
BMBAKOM uma npaBo Aa nNpoMeHst mpaBunara, kato nybnukyBa M3MEHEHWETO Ha MOCOYEHWS MO-rope UHTEepHeT

agpec.


http://oracl.eu/

