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YcnoBus 3a non3BaHe Ha ycnyrata OPAKYJ1 - cegmuyHa 3Be3gHa nporHo3sa (‘MpaBuna’)
Bepcus ot 01.07.2025

§1

O6wa mHdopmaums
MpaBunata Ha ycnyrata "OPAKYJl — cegmnyHa 3Be3gHa nporHo3a", HapudaHu no-gony "lNpaBuna”, onpegenat
ycnoBswusita 3a npegocrtaesHe Ha ycnyrata "OPAKYJ1 — cegMmuyHa 3Be3gHa nporHosa” (YcnyraTta).
Ycnyrata ce npegocTtaBs oT bbnrapcka tenekomyHukaumoHHa komnanus EAL, EMK 831642181 (Bueakom), EMK
831642181, cbc cepganuie u agpec Ha ynpasnexue: rp. Codus, 6yn. Llapurpagcko woce Ne 115u, B CbTpyAHUYECTBO
¢ CPU Cbpeucns EOO[, EVK 200398385, cbc cepanuiie n agpec Ha ynpasnenue: rp. Cocusa 1680, 6yn. bbnrapus
90, eT. 5.
Ycnyrata e gocTbnHa: a) 3a aboHaTu, KOUTO ca CTpaHW MO cCnopasyMeHWe 3a npefocTaBsiHe Ha MoOunHa ycnyra ¢
BuBakom; u 6) 3a aboHaTtu, nonseawm npegnnateHa mobunHa ycnyra Ha BUBAKOM (Hapuyanu no-gony "kKnueHTu",
,~aboHatun* unu "MoTtpebutenn").
KaTto uact ot Ycnyrara, NoTpebutensTt nonyyaBa cpelly nocoyeHaTa no-gony LeHa, MporHo3u Ha pasnuyHa Tema
noa copmata Ha SMS cbobLleHMs U Bb3MOXHOCT 3a M3npallaHe Ha onpegeneH 6pon BkYeHN B aboHaMeHTa u

OOMbIHUTENHO NNaTeHn BbNpOCK, 3a Aa MHTepnpeTpa nonyvyeHarta nporHosa 4pe3 SMS.

§2

MpaBuna 3a non3BaHe Ha Ycnyrarta
3a ga 3aaBu aboHameHT, [oTpebuTtensT Tpsabea aa usnpatu 6esnnareH SMS ¢ egHo oT cnegHute cbabpxanus: OK,
DA, O, E, A, 1, 2, 3, CETA, rapgaeHe, cbBeT, Ezo, cbaba, uckam, geH, aHec, Kon, How,, nnaH, Hamek, roguHa unu
KakBaToO e KogoBa AyMa oT kamnaHuA Ha 1838 (no-HaTtaTbk HapuyaH "SMS 3a akTuBupaHe"). M3npaiwaHeTo Ha
NOTBBbPXAEHUE MOXE [la Ce OCbLLECTBU M Ype3 n36op Ha GyTOH 3a NOTBBbPXAEHWE Ha eKpaHa Ha NonN3BaHOTO MOBUIHO
ycTponcTBo, npu nonyyeHo STK cbobLyeHue.
B oTroBop Ha usnparteHus SMS 3a aktuBmpaHe, [oTpebutenaT we nony4yu 6e3nnarteH obpateH SMS ¢ noTBbpXAEHME
3a aKTMBMpaHe Ha Ycnyrara.
Ycnyrata we 6bae akTuBMpaHa 3a MOOMNHMA HOMep, OT KOMTO e m3npateH SMS-bT 3a akTMBUpaHe, 3a KOeTo ce
m3npawa SMS cbobLyeHre, NOTBbPXAABALLO akTUBMPAHETO Ha YcnyraTa.
ManpawaHeto Ha SMS 3a akTuBMpaHe o3Ha4yaBa, Ye aboHaMeHTBT Ce akTUBUpa 3a HeonpeaerneH nepuoa oT Bpeme,
nokato Ycnyrata 6bae oTka3aHa OT KnvMeHTa unu npekpateHa oT BUBAKOM.
KaTto yacTt ot Ycnyrarta, lNoTpe6utensT we nony4yaBa NnepuoanyHo, BeAHbX CeAMMUYHO, MPOrHo3a oT Homep
1838 n Bb3moxHoCT Aaa usnpatm 3 SMS cbobweHus, 3a Aa 3aaaBa Bbnpocu Ha OPAKYIJl Ha Homep 1838 (no-
HaTaTbk HapuyaH "Be3nnatHa SMS cecusa").
Bceku nbT, KOorato nogHoBsiBa aboHameHTa cu, MNoTpebutenat moxe ga m3npatn 3 6esnnatHn SMS cboblieHus B
pamkute Ha BeannatHata SMS cecust go 1838, cbabpkKaliy BLMPOCK OTHOCHO MONlydeHaTa MporHo3a Wnu Apyru
BbMNPOCK MO BCsIkakBa Apyra Tema. B oTroBop Ha Bcsako n3npateHo SMS cbobuieHune, [MoTpebutenaT e nonyyasa
6e3nnatHo SMS cbobLieHune ¢ nogpobHOCTU 3a 3Be3aHaTa NporHo3a oT Homep 1838.
Ako lMNoTpebutensar, cnen m3depneaHeTo Ha "BesnnatHata SMS cecus", npegu cneagBawoTo NOAHOBSIBAHE Ha
aboHaMeHTa, Xenae Aa Nnpoabiky Aa 3agasa Bbrnpocu OPAKYJI, Tor moxe ga usnpatn SMS cbobuwenne go 18385,
cpelLly AONBbAHUTENHO 3annallaHe.
Mpu n3npawaHe Ha SMS 3a akTMBMpaHe C HEMpaBUIHO CbAbpXaHue (kn4voBa ayma), [oTpebuTensT we nonyyn
obpatHo SMS cbobLyeHre ¢ nHdopmaumsa 3a rpewkarta. To3m nonydeH SMS e 6e3nnaTeH 3a KnveHTa.
MoTpebutenatT moxe No BCSKO Bpeme Aa ce OoTkaxe OT YcnyraTta, KaTo u3npatv OT MOOUMHUSE HOMep, Ha KOWTO
Ycnyrata e aktuBupaHa, 6e3nnatHo SMS cbobueHne cbe cbabpxanue " STOP"™ unn “ CANCEL“(M3nucaHo Ha
KApUNuua unu natuHuua, Mankv wunu ronemu 6ykBu) o Homep 1838 (HapuyaHo no-HaTatbk "SMS 3a
peaktuBupane"). [otpebutenaT we nonyyn 6e3nnatHo SMS cboblueHne, NOTBbPXKAABALLO A€aKTUBMPAHETO Ha
aboHameHTa.

ManpawaHeTo Ha SMS 3a geakTnBupaHe o3HavaBa, Ye aboHaMeHTbT HAMa Aa 6bAe NOAHOBEH 3a crnefBall nepuos.



§3

LleHa
AboHameHTHaTa UeHa, BknoyBawa beannatHata SMS cecus, e 1.22€ | 2.40 n.. ¢ AOC Ha cegmuua. AGoOHaMeHTHaTa
LeHa ce OoTpassiBa B MeCEYHUTE CcMeTKu/hakTypu Ha aboHaTuTe, KaTo LeHa 3a nonydeHo SMS cbobuieHue.
LleHaTta 3a nsnpauwaHe Ha SMS cbobueHus, cneq nsdepneare Ha besnnatHata SMS cecusi e 0.16€ | 0.30 ne. ¢ 4AC
3a Bcekn SMS u3nparteH go Homep 18385.
[Mpu non3BaHe Ha YcnyraTa B cTpaHata, [oTpebutenaTt HaAma Aa 3annalla JOMbHUTENHU TakCu, OCBEH NOCOYEHUTE
B TouKka 1 no-rope.
Ako Ycnyrata ce nonsea B 4YyxbuHa (B poymuHr), Ha [MoTpebutensi we ce HauucnsBa OOMbIIHUTENHA Takca 3a
n3npawaHe Ha SMS cbobLleHns B CbOTBETCTBME C LieHoBaTa nucta Ha BYBAKOM, npunoxvmMa KbM KOHKPETHUS

MoTpebuten, B 4ONbIHEHNE KbM Takcute 3a Ycnyrarta, MOCOYeHM B ToYka 1 no-rope.

§4
"Be3nnaTtHa NbpBa 3Be34Ha nporHosa ot OPAKYI"
Bcekun HoB NoTpebuten Ha ycnyraTa e nony4aBa OTCTbMka OT aboHamMeHTHaTa ueHa 3a NbpBUTEe ABEe CeAMULUMN OT
aboHameHTa cu (besnnarteH nepuos).
KaTto yact ot Be3nnaTtHusa nepuog, MoTpebutenar we nonyym nbpearta cecust ot 6 SMS cbobLUeHNs B pamkiTe Ha
nBe ceamuum ao Homep 1838 n 2 cbobueHns ot Homep 1838. CbobuweHusa o Homep 18385 u3BBH BKMOYEHUTE B
aboHaMeHTa ce 3annallar, CbrnacHo ycrnoBusaTa no pasgen 3.

BesnnatHuAT nepron e 4OCTbNEH eAHOKPaTHO 3a [MoTpebutenu, KOUTO NPaBAT MbPBOTO aKTMBMpaHe Ha Ycnyrarta.

§5
OTroBopHOCT
BVIBAKOM He HOCWM OTrOBOPHOCT 3a TEXHWYECKM MpoOrnemMu WUnm OrpaHuyeHusi, npoustuyaluyM ot AedekTn unm
HECbBMECTUMU NapamMeTpu Ha MOBUMHOTO YCTPOMCTBO, U3nonaeaHo ot MoTpeburtens.

BVIBAKOM e nonara pasymHu yCuUnusl 3a OCUrypsiBaHeTO Ha HeorpaHu4eH J4ocTbn Ao Ycnyrara.

§6
3aknounTenHun pasnopeabu
BVBAKOM He HOCK OTFOBOPHOCT 3a:
e CbabpxaHueTo Ha SMS cbobuleHusaTa, n3npateHn ot NoTpebuTens kaTo YacT OT NON3BaHETO Ha YcnyraTa,
e ron3BaHeTo Ha YcnyraTta OT HEMbIIHOMNETHU, HEYMbMHOMOLLEHU W APYrKM TPeTU Nnua, Ha KoMTo aboHaTbLT e
npegocTaBun KpanHOTO CK YCTPOMCTBO,
e Bpeau, MpWYMHEHW OT wu3non3sBaHeTo OT [loTpebuTensi Ha WHdoOpMauus, nonydyeHa B pesynTat OT
nons3saHeTo Ha YcnyraTa.
JInyHute gaHHM Ha noTpebutenuTe Ha ycnyraTa ce obpaboTBaT cbrracHo NonutukaTa 3a NOBEPUTENHOCT U 3almTa
Ha nuuyHnTe gaHHu B BTK, koaTo e nybnukyBaHa Ha uHTepHeT cTpaHuuata Ha BUBAKOM — www.vivacom.bg n e
HanuyHa B TbproBckuTe 06ekT Ha BMBAKOM.
Mpean pna nanonsea Ycnyrara, [NoTpebutenat cnegBa ga npoyveTe YcnoBusaTa 3a Non3saHe Ha Ycnyrarta, U3noxeHu
B HacTosilmMTe YCnoBums 3a nonasaHe.
MpaBunarta ca gocTbnHM Ha yebcanTt http://oracl.eu/.
MpaBunara Bnu3art B cuna ot 01.09.2022.
BVMBAKOM uma npaBo ga nNpomeHsi npaBunarta, kaTo nybnukyBa M3MEHEHMETO Ha MOCOYEHUsI MO-rope WHTEpHeT

afpec.



